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1. European Quality Assurance Register 
for Higher Education (EQAR)

Register of quality assurance agencies that comply 
substantially with European Standards and Guidelines
for Quality Assurance (ESG)

 Established by E4 at Ministers' request
 Jointly governed by stakeholders (E4, social 

partners) and EHEA governments
 External review of agencies by independent experts
 Independent Register Committee
 Composed of 11 quality assurance experts
 Nominated by E4, but not representatives
 Takes all decisions related to registration





2. Recognition of External Quality 
Assurance (EQA) reviews across borders

Bucharest Communiqué (2012), ministers committed to “allow EQAR-registered 
agencies to perform their activities across the EHEA, while complying with national 
requirements. In particular, we will aim to recognise quality assurance decisions of 
EQAR-registered agencies on joint and double degree programmes.”

Implementation: RIQAA (Recognising International Quality Assurance Activity in the 
EHEA) between Oct 13 - Oct 14 with EU financial support

RIQAA research questions:
1.How higher education institutions (HEIs) make use of the possibilities to request 
quality reviews by foreign agencies listed on the Register, as well as their rationale 
behind it. 
2.What are the different dimensions/levels of recognition, specific national 
requirements in place as well as inhibiting factors both on the side of governments 
and HEIs. 
3.What is the extent of the cross-border external quality assurance (EQA) activity 
within EHEA? What are the opportunities and challenges faced by QA agencies 
carrying out reviews across borders?



 Have EHEA countries opened up their borders to EQAR-
registered agencies and if so what are the legal 
provisions that recognize the decisions and results of 
EQAR-registered agencies?

Q1.



Cross-Border Openness to 
EQAR-Registered QA Agencies 

• Countries recognising 
internationally active EQAR-
registered agencies to operate as 
part of the national requirements 
for external QA; 

• Countries recognising foreign 
agencies as part of the national 
requirements for external QA 

• Countries not open to external 
QA evaluation by an 
internationally active EQAR-
registered QA agency 



Country Which agencies? Which HEIs? Which types of EQA? Recognition?
EQAR-reg. National 

req.
All Some Only 

JD/TNE
Inst. Prog. Directly Approval

BG     

DK    

LI     

RO     

AT     
PL      
KZ     
AL     

AM     

BE-Fl     
LT     

PL     

DE*     

DE*     

EE     

AZ     

DE     

FI    

MD     

CH    

ME     

NL    

PT     

TR     

Characteristic of national legal frameworks



 What is the extent of the cross-border 
external quality assurance activity of QA 
agencies within EHEA and what are the 
opportunities and challenges faced by QA 
agencies carrying out reviews across 
borders?

Q2.



Profile of respondents:

 60 QAAs from 30 of the EHEA & 7 non EHEA countries; 
 All EQAR-registered agencies responded (32 QAAS at the date of the 

survey)
 44 nationally, 7 regional QAAs, 7 with an international focus e.g. AEC, 

EAPAA, ECCE, FIBAA, IEP, 10 specialised QAAs 

 29 of 60 QAAs have carried out a cross border EQA activity 
(accreditation/audit/evaluation at institution, faculty or programme level)

 21 of these QAAs are EQAR-registered agencies 

 Cross-border EQA activities carried out in 39 EHEA and 46 non-
EHEA 

 Some QAAs are not allowed to carry out reviews across borders (i.e. CAA, 
AI)

Overview of cross-border EQA:



Number of countries outside 
the EHEA in which QAAs 
have carried out cross-
border reviews (2009-2013)

Number of countries within the EHEA in which QAAs 
have carried out cross-border reviews (2009-2013)



EQA practices across-borders:

Agencies' having specific policies 

regarding cross-border QA reviews

Contact with HE competent 
authorities in the country of 

the reviewed HEI



Criteria and processes employed by 
QAAs across borders

Publication of reports 



 How higher education institutions (HEIs) make use of 
the possibilities to request quality reviews by foreign 
agencies listed on the Register, as well as their rationale 
behind it. 

Q3.



 HEIs experience with cross-border EQA

I. HEIs from 4 countries that recognise reviews of foreign EQAR-registered agencies as part of
the national requirements for external QA (National setting I):

Austria: Universität Wien (OAQ, quality audit 2013), University of Graz (FINHEEC,
institutional audit, 2013)

Belgium: Flemish Community (BE-nl) Ghent University (AQAS Joint degree accreditation,
2012/2013) & Royal Military School (CTI & NVAO joint review, 2011)

Lithuania: VTDK University (evalag, programme accreditation 2011); Mykolas Romeris
University in Vilnius (AHPGS, programme accreditation 2011)

Romania: University of Bucharest (IEP evaluation, 2012) & Dimitrie Cantemir University
from Targu Mures (AHPGS, programme accreditation, 2012);

II. HEIs from 4 countries that do not recognise (or are in progress of recognising) cross-border
reviews (National setting II):

Croatia: University of Zagreb (ASIIN, Faculty of Electrical Engineering and Computing,
accreditation 2013 and Faculty of Civil Engineering, programme accreditation 2013);

France : Centre d’Etudes Supérieures Européennes (CESEM) at NEOMA Business School
(FIBAA, accreditation of a double degree, 2011) ;

Sweden: University of Lund (Lund School of Economics and Management - LUSEM, EFMD
accreditation, 2014);

Portugal: University of Aveiro (IEP evaluation, 2007).



The rationale for the review

Increasing the international visibility and reputation (NS1 & 
NS2)

Development of institution’s management and organisation

Achieving “Bologna-compatible” degrees

Development of institution’s quality culture

Seeking a different EQA review or approach  

The reviews were sometimes carried out in the context of national 
reforms or to achieve accreditation for regulated professions. 



Selection of a suitable QAA

International reputation

Expertise in a particular field

Peers

Affordability 

Language

Country of origin

The selection process involves considerable desk research (e.g. expertise in 
different methodologies of external quality assurance, countries where agencies have 
worked)



General Findings on the 
opportunities and challenges in 
cross-border EQA

Opportunities Challenges

Higher education 
institutions

International profile
QA fits their needs
Specialised agency

Identify a suitable agency
Review in foreign language
Explain own context

QA agencies International experience
Enhance their methods

Familiarise with foreign 
system
Capacity
Basis on which to work

Governments Institutional 
responsibility
International openness

Less control
Funding of external QA



Discussion on findings:

Growing number of reviews 
Institutions in 84% of the 47 EHEA member states have experienced an external quality 
assurance review with a non-national agency. 

Specialisation of QAAs 
QAAs developing their image and offerings to meet their target group’s need abroad.
Adapting criteria when working abroad based on the requirements of the national 
national higher education systems

Still some challenges & strains
 ad-hoc approaches to cross-border EQA for many QAAs (65% of surveyed QAAs do not 
have policies for cross-border EQA) 
lack of available information in English on the conditions under which foreign agencies 
may operate;
working in a non familiar HE framework i.e. considering different levels of the 
development of EQA framework, different approaches to the national EQA (enhancement 
vs accreditation), different interpretation of standards etc. 
Balancing openness of HE systems to cross-border QA provision and public 
responsibility of higher education;



Thank you for your attention!

Contact: 
Melinda.Szabo@eqar.eu



EQAR-Registered 
Agencies 

Countries where the agency has carried out cross-border 
EQA

ACQUIN (DE) Switzerland; Austria; Germany; Russia; Holy See

AHPGS (DE) Lithuania; Germany; Netherlands; Austria; Switzerland; Romania

AQAS (DE) Ireland; Austria; Germany; Kazakhstan; Russia

ARACIS Moldavia

ASIIN e.V. (DE) Switzerland; Netherlands; Germany; Austria; Croatia; Finland; France; 
Poland; Portugal; Spain; United Kingdom; Kazakhstan

CTI - Engineering Degree 
Commission (FR)

Belgium; France; Germany; Luxembourg; Spain; Switzerland; Bulgaria

ECCE (DE) Denmark; France; Spain; United Kingdom

evalag (DE) Kosovo¹; Lithuania; Austria; Germany; Hungary

EAPAA
Netherlands; Belgium; Czech Republic; Estonia; Germany; Hungary; Italy; 
Kazakhstan; Poland; Romania; Slovakia; Slovenia; Sweden; Switzerland; 
Turkey; Ukraine

FIBAA (DE) Switzerland; Russia; Romania; Netherlands; Germany; Austria; Ukraine; 
Albania; France; Luxembourg; United Kingdom

FINEEC (FI) Austria; Finland

IEP (CH)

Croatia; Bulgaria; Bosnia and Herzegovina; Belgium; Austria; Cyprus; Czech 
Republic; Denmark; Estonia; Finland; France; Georgia; Germany; Greece; 
Hungary; Iceland; Russia; Serbia; Slovakia; Slovenia; Spain; Sweden; "the former 
Yugoslav Republic of Macedonia"; Ukraine; Ireland; Italy; Latvia; Lithuania; 
Netherlands; Norway; Poland; Portugal; Romania; United Kingdom

NVAO (NL) Netherlands; Belgium

OAQ (CH) Germany; Austria; Liechtenstein



EQAR - Milestones

2005 European HE ministers „welcome the principle of a European register of 
quality assurance agencies based on national review“

2007 Ministers „welcome the establishment of a register by the E4 group, 
working in partnership, based on their proposed operational model“

2008 EQAR founded by the E4 Group

2011 External evaluation of EQAR

2012 Ministers agree to „ allow EQAR-registered agencies to perform their 
activities across the EHEA, while complying with national requirements“

2013 Strategic Plan 2013-2017



Mission and Objectives

Transparency and Information
Information on bona fide agencies
Prevent „accreditation mills“ from gaining credibility
Trust and Recognition
Enhance trust in and recognition of QA results
Support recognition of qualifications/periods of study
Allow registered QA agencies to operate across the 
entire EHEA, HE institution to choose agency

H
EI

“coherent quality assurance framework for the 
EHEA in which HEIs have the freedom to turn to 
any EQAR-registered agency [...], and in which 
qualifications are thus universally recognised“

H
EI



External Review & EQAR 
Application Process

1. self-evaluation produced by the QA agency
2. site visit by independent review team(QA professionals, 

students and academics)
3. external review report according to ESG parts 2 & 3
4. application for inclusion on EQAR
5. decision by EQAR Register Committee



EQAR Organisational 
Structure
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